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Name of the Event: Samarth Facilitation and Awareness Drive
Organized by: Ordinateur : The Computer Science Society
Date of the Event: 08 September 2025 - 10 September 2025
Venue of the Event: CS Lab , B-Block

Convener: Dr. Vidhi Khanduja

Co-Convener: Dr. Richa Verma

e Event Description:

ORDINATEUR : THE COMPUTER SCIENCE SOCIETY ';*j;’?it
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B i Day: Monday - Wednesday
» Employee profile creation and updates ]
: : ! : 4 Time :12:40 PM - 2:00 PM
= Resolving portal-related queries and technical difficulties 5 5
= Personalized individual queries resolution Join us to gety Dl.!r Samarth-related issues
= Resolving leave related problems resolved qu“:kly and smoothlyl
For queries contact:- Follow for more :-
b% samarth query@hre.du.ac.in @ ordinateur.hre
Prof. (Dr.) Rama Dr. Vidhi Khanduja

Patron Convenor
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Ordinateur: The Computer Science Society of Hansraj College organised a Samarth
Facilitation and Awareness Drive for three days from 8th to 10th September 2025. The
initiative was conducted in the Computer Science Lab, B Block, 2nd floor, with a
dedicated help desk operating daily from 12:40 PM to 2:00 PM. The drive was
specifically designed for the faculty members of Hansraj College, aiming to provide
them with smooth access to and assistance with the Samarth portal.

Over the three days, the help desk became a reliable point of guidance for teachers who
faced challenges in using the Samarth system. Faculty members sought assistance with
login and account recovery issues, handling forgotten credentials, and updating their
professional profiles on the portal. Queries also included difficulties in navigating different
sections, processing leave applications, and addressing technical glitches that interrupted
their workflow.

The campaign was not only about resolving existing problems but also about
familiarising teachers with the functionalities of the portal, so that they could use it with
confidence and efficiency in the future. The presence of a help desk ensured that every
teacher had the opportunity to have their concerns heard and resolved in real time,
contributing to a smoother and more convenient experience with the system.

A noteworthy aspect of the drive was the personal involvement of the Convenor, Dr. Vidhi
Khanduja, and the Co-Convenor, Dr. Richa Verma, who themselves coordinated and
managed the entire campaign. Their supervision ensured that the process remained
systematic, professional, and effective, adding immense value to the initiative.

« Conclusion:

The Samarth Facilitation and Awareness Drive successfully fulfilled its goal of supporting
Hansraj faculty members in overcoming difficulties related to the Samarth portal. With
personalised guidance, real-time problem solving, and direct supervision by the
convenors, the initiative ensured both immediate resolutions and long-term confidence
in using the system. The drive stood as another example of Ordinateur’s commitment to
providing effective technical assistance and seamless facilitation for the college
community.
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e Glimpses of the Event:
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e Attendance Record:
Name Department
Dr. Ra) Mohini Sagar Hindi
Dr. Rajender Tiwari Electronics
Dr. Dheeraj Kumar Computer Science
Dr. Sonu Kumar Chemistry
Dr. Aneesha Purn English
Dr. Brijesh Rathe Chemistry

Dr. Munira) Gupta

Computer Science

Dr. Gunjan Kumar Jha

Hindi

Dr. Ritu Pandey Botany
Mr. Sanjay kumar Batra | Computer Science
Dr. Shailu Singh Economics

Mr. Sanjay Narang

Computer Science (Non Teaching Staff)

Dr. Barkha Dhingra

Commerce

Mr. Anil Tyagi

Computer Science (Non Teaching Staff)

Ms. Poonam

Library (Non Teaching Staff)

Dr. Sushma Rani

Commerce

Dr. Sundar Lal

Mathematics

Mr. Suyash Kumar

Computer Science

Dr. Rangoli Bhatnagar Physics
Dr. Mukesh Kumar Sahu | Electronics
Dr. Sahil Mehta Botany

Dr. Yagyadutta Goswami |Electronics
Dr. Himanshu Kumar English

Dr. Reema Chaudhary Zoology

Dr. Rachana Sharma

Physical Education

Mr. Akashdeep

Library (Non Teaching Staff)




