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Name of the Event: Samarth Facilitation and Awareness Drive
Organized by: Ordinateur : The Computer Science Society
Date of the Event: 08 September 2025 - 10 September 2025
Venue of the Event: CS Lab , B-Block 
Convener: Dr. Vidhi Khanduja
Co-Convener:  Dr. Richa Verma

Event Description:

2025-26



2025-26

Ordinateur: The Computer Science Society of  Hansraj College organised a Samarth
Facilitation and Awareness Drive for three days from 8th to 10th September 2025. The
initiative was conducted in the Computer Science Lab, B Block, 2nd floor, with a
dedicated help desk operating daily from 12:40 PM to 2:00 PM. The drive was
specifically designed for the faculty members of Hansraj College, aiming to provide
them with smooth access to and assistance with the Samarth portal.
Over the three days, the help desk became a reliable point of guidance for teachers who
faced challenges in using the Samarth system. Faculty members sought assistance with
login and account recovery issues, handling forgotten credentials, and updating their
professional profiles on the portal. Queries also included difficulties in navigating different
sections, processing leave applications, and addressing technical glitches that interrupted
their workflow.
The campaign was not only about resolving existing problems but also about
familiarising teachers with the functionalities of the portal, so that they could use it with
confidence and efficiency in the future. The presence of a help desk ensured that every
teacher had the opportunity to have their concerns heard and resolved in real time,
contributing to a smoother and more convenient experience with the system.

A noteworthy aspect of the drive was the personal involvement of the Convenor, Dr. Vidhi
Khanduja, and the Co-Convenor, Dr. Richa Verma, who themselves coordinated and
managed the entire campaign. Their supervision ensured that the process remained
systematic, professional, and effective, adding immense value to the initiative.

Conclusion:
The Samarth Facilitation and Awareness Drive successfully fulfilled its goal of supporting
Hansraj faculty members in overcoming difficulties related to the Samarth portal. With
personalised guidance, real-time problem solving, and direct supervision by the
convenors, the initiative ensured both immediate resolutions and long-term confidence
in using the system. The drive stood as another example of Ordinateur’s commitment to
providing effective technical assistance and seamless facilitation for the college
community.
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Glimpses of the Event:
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Attendance Record:


